We’'re located at:

499 Leslie Street in Ukiah.
Visit our website for directions
www.ukiahseniorcenter.org
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Call

(707)462-4343

Ukiah Senior Center
Address Service Requested

499 Leslie St.
Ukiah, CA 95482




Who is eligible for Senior Health Trans-
port services?

Any disabled person or adult 55 or older
qualifies to use our Senior Health Transport
services on a reservation basis as available
for transportation to out-of-town healthcare
appointments within our service area.

Do you have to be a disabled senior or
need
assistance to ride?

e Door-to-Door Escort Drivers will escort you from
your front door into the van and, at drop-off, from the
van back to your doorstep.

e Independent Boarding & Exiting For everyone’s
safety, riders must be able to get themselves into and
out of the van without being lifted. Our volunteers
cannot provide physical lifting or seating assistance.

o Complimentary Caregiver Ride If you require
hands-on help to board, you’re welcome to bring one
caregiver along at no extra charge.

How can | arrange a ride?

Call 462-4343 and ask for the Senior Health
Transport service. Rides will be scheduled on a
first-come-first-served basis. It is Important to
call as soon in advance as possible, preferably
at least two weeks prior to your scheduled
healthcare appointment. We will try to accom-
modate all ride requests, dependent upon
the availability of volunteer

drivers and vehicles for specific dates and
times.

What is the cost for Senior Health Trans-
port ride services?

Please see our flat rate fares for mileage reim-
bursement to specified destinations outside of
Ukiah. Transportation costs increase when the
van must travel further distances out of town.
You will find our flat mileage rates very reason-
able and we are committed to providing the best
service at a low cost. Financial assistance avail-
able for qualifying seniors.

Hours of Operation

Monday through Friday—reservation only.

Qualified volunteer drivers will contact seniors seek-
ing Health Transport services to coordinate pick-up
dates and times.

Just to be Sure...

For important healthcare appointments,
Please call as far in advance as possible to
ensure availability. Service availability is de-
pendent on volunteer driver schedules

and travel within our service area.

Flat Rate Mileage
Fares

All rates are based upon round trip travel from
within the City of Ukiah to the following destina-
tions. Additional mileage will be added for
pickups from Redwood Valley, Potter Valley,
Calpella or Talmage.

To Willits $30.00
To Fort Bragg $70.00

To Lakeport $55.00

To Clearlake $60.00

To Santa Rosa $70.00

To St. Helena $85.00

To Oakland $135.00

To San Francisco $130.00

To Palo Alto $180.00

Please note:

Our Volunteer Drivers cannot make change.
Please have checks in the required amount
made payable to “Ukiah Senior Center.” Credit
card payments may be arranged in advance
over the telephone. Payment is due by the
date of the scheduled travel.

Heather Haydon
Outreach Manager
(707) 462-4343



